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SPENCER'S RETAIL LIMITED 
Investor Grievance for the quarter ended 30.09.2019 

Date of 

Complaint 

Complaint 

received from 

Complaint received by Name of the Complainant Nature 

24.07.2019 INVESTOR LINK INTIME INDIA PVT. LTD MS. L A C H H A M I BAI NON RECEPIPT SHARES 

02.08.2019 SBI CAP SEC LTD LINK INTIME INDIA PVT. LTD 

- T H O U G H EMAIL 

MS.CHITRA BANERJEE & MS 
BHARATI DAS 

DEMATERIALIZATION 

07.08.2019 INVESTOR LINK INTIME INDIA PVT. LTD MR. V I S H N U T W A S TRANSFER OF SHARES 

07.08.2019 INVESTOR LINK INTIME INDIA PVT. LTD MR. J O H N S L O V E L L TRANSFER OF SHARES 

04.09.2019 INVESTOR LINK INTIME INDIA PVT. LTD 

- THOUGH EMAIL 

MS P O O J A J O H R I NON-RECEIPT OF EXCHANGE CERTIFICATE 

LINK 

PARTICULARS NUMBER 

1) N U M B E R Ol- ( . : 1 MN 1 S REOE11 ED DIREf 1 1 1 IN( T .1 1)1 N( . S C O R E S 0 

2) N U M B E R Ol ( ' O i l P L A I N T S R E C E I V E D D I R E C T L Y F R O M I N V E S T O R 5 

3) N U M B E R Ol C O M P L A I N T S R E C E U I V E D D I R E C T L Y F R O M BSE 0 

TOTAL NUMBER OF COMPLAir JTS/COMMENTS RECEIVED 5 

NUMBER OF COMPLAINTS RESOLVED 4 

NUMBER OF COMPLAIN I S PI IDING 1 

For Link Intime India Pvt. Ltd. 
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Head- Kolkata Operations 
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